
Finds services performed within past 
invoices to allow service writers to accurately 
quote maintenance services in seconds.

Maintenance Hunter

Complete customization of line item-
based reporting, providing real-time 
access to closed invoices, National Account 
management and more.

Invoice Detail

Quickly access complete tire sellout 
information by brand and size including 
Inventory On-Hand and Stock Quantities. 

Tire Analysis

Send daily sales information for midday and 
end-of-day business direct to your phone! 
Unlimited entries available to your organization.

TEXTING OPERATIONS

The SideKick360 system includes multiple 
applications to help identify and generate more 
selling opportunities for service advisors.

SEAMLESS INTEGRATION

DIRECT ACCESS WITH ONE CLICK
Maintenance Hunter

Service Scope

Recommendations

Complete Invoice History

Tire Tracker

and MUCH MORE!

SELL MORE
MAINTENANCE

Find missed revenue 
opportunities, improve 

team efficiency, and 
grow your business 

with confidence.

www.sidekick360.com
Contact Us Today
+1.888.463.4700, Option 5
automotive.marketing@epicor.com

http://www.sidekick360.com
mailto:automotive.marketing%40epicor.com?subject=


Built for all members of the shop, from 
technicians to managers. Quick and efficient 
results to drive maintenance sales.

Maintenance Hunter

Service Scope groups all invoice history 
by service. Verify a warranty or last tire 
purchase quickly and easily.

Service Scope

A complete list of all invoices associated 
with a customer and vehicle. If there is more 
than one vehicle associated with a customer, 
simply switch vehicles in your point of sale 
and click the SideKick360 button to view 
invoice history.

Invoice History

Smart functionality added to compare 
previously recommended services against 
invoice history to identify opportunities not 
yet completed. 

Recommendations

See how many miles or how much time has 
passed since the customer last purchased 
tires. Tire Tracker provides tire maintenance 
information including alignments, tire 
rotation and balance.

Tire Tracker

The contents of this document are for informational purposes only and are subject to change without notice. SideKick360 and Epicor Software Corporation are separate and independent 
companies and neither company is responsible for the actions of the other. Neither company makes any guarantee, representation, or warranty with regard to the enclosed information 
and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill 
and care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be accurate as of its date of publication, 
October 2021. Terms, conditions, and limitations apply to use of these applications ask your sales person for details.

ASA Tiremaster*

FreedomSoft/TireShop

Mitchell Manager/Teamworks

R.O. Writer

*Direct POS Integration

Compatible With:

HELPING
BUSINESS
GROW


